
Why would you need a 
maintenance agreement?
→ �Protection for your technology 

investment

→ �Immediate and long-term reassurance 

→ �Reduces unexpected expenditures  
for repairs

→ �Delays in AV functionality can be 
detrimental to project collaboration  
and deadlines

→ �Saves money over an extended  
period of time

Added benefits of a 
maintenance agreement
→ �Technical support and customer  

service available via phone or on-site

→ �Expertise from professionals who are 
manufacturer and industry-trained  
and certified

→ �Customizable service agreement to  
suit specific needs

→ �Comprehensive service and rapid 
response time

→ �Thorough troubleshooting and diagnosis 
of AV solution plus uninstallation of 
equipment needing repair

→ �Projector loaner program

→ �Reassurance that your equipment  
will continue to work efficiently for  
a longer period of time
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Why a Maintenance Agreement  
Should Be Considered

When buying any product or piece of equipment, an 

investment is made with the expectation that the product 

will be of high-quality, providing longer equipment life and 

optimal operations. Making an investment in any audio/

visual solution comes with this same expectation.

+ Data Projections knows your expectations. 

Our job doesn’t end after the technology solution has been integrated.  

Our solutions will be simple to use, but down the road the equipment will 

need to be serviced to maintain longevity. Let’s face it, sometimes things 

happen even with superior quality equipment — and you’ll need to make  

a service call. That’s why we have a customizable service option that will 

give you peace of mind that your equipment will continue to operate, 

engage and allow you to continue to collaborate, long after we’ve 

completed the installation.

Contact your Data Projections representative today to make sure you and 

your AV solutions are protected. You can rest assured that any future AV 

needs will be taken care of because we will be here when you need us. 

www.dataprojections.com / 1.866.CALL.DPI
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