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Services Warranty and Return Policies

Services Warranty
A. General Warranty

Data Projections warrants the system to be free of defects in materials and workmanship
and fit for the intended purpose. This warranty does not cover equipment or system abuse,
misuse including, but not limited to, operating outside of environmental, electrical,
temperature or humidity specifications, system alterations neither approved nor performed
by Data Projections; or repair by a service facility other than those authorized by the
manufacturer.

B. Data Projections Workmanship Warranty

During the 90-day workmanship warranty period, DPI will request preliminary diagnostic
information from the client related to the service request prior to a technician being
dispatched to a client’s facility. Standard business support hours are Monday through
Friday, 8:00 a.m. to 5:00 p.m. (CST), excluding recognized holidays.

C. Data Projections Service Agreement

Data Projections will process all manufacturer warranty claims per the manufacturer limited
warranty agreements for hardware purchased through Data Projections. The manufacturer
warranty period begins on the date when the hardware is shipped from the
manufacturer/distributor’s facility to Data Projections. Data Projections will cover the cost
associated with the troubleshooting, submission and return of any equipment requiring
replacement or repair but any additional fees assessed by the manufacturer outside the
manufacturer warranty, will be charged accordingly. Parts and labor required for repairs are
the responsibility of the client but will be discounted 35% from published pricing. Owner
furnished equipment (OFE) not purchased through Data Projections is not eligible for
manufacturer warranty services unless specified in the terms of the service agreement. Non-
warranty repair fees and shipping for Owner Furnished Equipment (OFE) are the
responsibility of the client. The service agreement shall commence on the first day of
system completion or customer use, whichever is earlier, and continue for one full year
unless specified for a different duration.

Returns

Goods returned to Data Projections require prior authorization from the manufacturer. Goods
returned for reasons other than warranty or defect must be in original, undamaged, unopened and
untarnished condition and must include all original packaging, documentation and accessories.
Restocking fees may apply to the items being returned. Please consult Data Projections for
specifics.



